| forgot to order my
medicine and | am
almost out, what
do | do?

a) Order your medicine either by mail or
through the automated system.

b) Come to the Dayton pharmacy and
request an emergency partial fill to
last until your mail getsto you.

Who should | call if |
have questions about
my medicines?

The staff of the Dayton VA Outpatient
Pharmacy can answer any guestions you
might have about your medicines. You
may call them at (937) 262-2189 between
8:30 AM and 5 PM., Monday through Fri-
day. Do not call this number for refills of
your medicine.

Do all my refills come
from the Dayton VA?

Some of your medicines may also be
mailed to you from a facility outside of
the Dayton VA.

Dayton VA Medical Center

4100 W. Third St.
Dayton, OH 45428

Phone: 268-6511

How Do | Get
My Refills?

Dayton VA
Outpatient Phar macy
Services
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What do | need to
remember about
getting refills of

my medicines?

Order your medicinerefillsat least (2 weeks)
14 days before you run out of medicine!

How do | get my refills?

There are two ways for you to order your
medicine refills.

1) Put your refill slipsin an envelope and
mail to:
Dayton VAM C Phar macy
P.O. Box 419
Dayton, OH 45428

2) Order by using your touch-tone
telephone:
a) Dayton area, dial 267-5325.

Outside of Dayton, and outside of
Ohio (including the 317/765 area
codein Indiana) dial 1-800-368-8262.

b) Listen to the instructions, and press
“1” when instructed, for pharmacy.
When asked for your social security
number, enter the entire 9-digit
number followed by the pound (#)
sign, the key next to “0” (zero).

c¢) Follow the phone instructions, and
press “2” when instructed, for
refills. When asked for your
prescription refill number (the
number on your bottle or refill slip
(for example: 1234567, 12345673,
9876, 9876a). Enter the entire
number, without any letters,
followed by the pound sign (#),
and continue entering your pre-
scription numbers, followed by the
pound sign (#) for each prescrip-
tion you wish to order. When
finished, hang up. Your prescrip-
tion will cometo you in the mall.

All of your medicinerefillswill be mailed
to you. Refillswill not be available at the
Dayton Medical Center, or the Springfield
or Middletown clinics.

What if | don’'t have
touch-tone telephone
service?

Place your refill dlips into the envelope
provided, or attach the address label to an
envelope and mail in 2 weeks (14 days)
prior to running out of medicine.
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When can | order my
medicines on the
telephone?

You can order your medicines by phone 24
hours aday, 7 days aweek. Whenever you
find a medicine that needs refilling, and it
hasrefills, call and order the medicine.

Can | call the
pharmacy and then go
pick up my refills?

All refills of your medicines must come to
you by mail.

Can | just go to the
pharmacy and get my
refills?

All refills must come through the mail.
Pharmacy will fill new and emergency or-
dersonly.

What if | have no
refills left?

Call your doctor. Do not call the Pharmacy.
Pharmacy cannot issue you anew medicine
order.



