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WELCOME

A MESSAGE FROM THE DIRECTOR...

To Our Patients, Their Families, and Friends

Welcometo the Dayton Veterans AffairsMedical Center wherewe arecommitted to
providing the highest quality careto our veterans. Thisguideto our comprehensive
Inpatient and outpatient servicesisrepresentative of the many wayswework towards
making thetimeyou spend with usaspositiveaspossible.

ThisMedical Center not only providesprimary and many tertiary care servicesbut also
awiderange of specialized servicesdesigned specifically for theveteran. Theseinclude:
Polysubstance Abuse, Homeless, Hospice, PTSD, Vet Center, Home Based Primary
Care, Adult Day Care, and Respite Care. We a so have adiverse extended care

program.

Pleasereview theinformation contained in the bookl et and do not hesitateto ask
questionsof thestaff for clarification or further information.

I wishyoual good hedlth.

-

Steven M. Cohen, M .D.
Medica Center Director




OUR VISION

TheDayton Veterans AffairsMedical Center will be
recognized asamodel health care organization,
providing quality comprehensive servicesto veterans
through adynamic and compl ete continuum of care.
Each of uswill be dedicated, enthusiastic, and
committed to excellenceinfostering wellness
and achieving ever higher standardsin patient
care, education, and research.

OUR CORE VALUES

COMPASSIONATE CARE

Serving thosewho served
Individua worthand dignity
Wellness
* Morethanabsenceof illness
» Hedthof body, mind, and spirit

HIGH QUALITY WORK

* Professondism

» Proficiency

* Continuous|mprovement
 Accountability to customers
» Teamwork
» Willingnesstochange

ADVANCEMENT OF KNOWLEDGE

 Education of staff
 Traningof gudents
* Research



MISSION OF THE DAYTON VAMC

1. Our primary missionisto deliver comprehensive, compassionate, and quality health
care. Inorder to accomplishthis, wewill:

» Providespeciaized programsand serviceswithin acontinuumthat in-
cludesacute, intermediate, domiciliary, outpatient, and nursing homecare.

» EncouragewelInessthrough preventive servicesand patient education.

« Promotedignity, self-respect, and individualized trestment.

» Preparefor Department of Defense patient careintimesof military
conflict or nationa emergency.

2. Our culturaly diversework forceisthe strength of thisMedica Center. Wewill
actively recruit and retain quality employeeswho share our vision and support our
primary mission. Eachemployeewill be:

* Anactiveand accountable member of the health careteam.
» Empoweredtofacilitate change.
 Provided opportunitiesfor persona and professiona growth.

3. Werecogni zetheimportance of education and research. Wewill therefore
encourage:

» Theadvancement of knowledgefor every employee.

» Thefogtering of academicaffiliations.

» Thedevelopment of basic and applied research activitiestoimprovethe
qudlity of life,

4. \Wevauethelarger community inwhichweexist. Wewill support our
community relationshipshby:

* Cooperating with veterans service organizationsand other voluntary
groups.

 Sharing technology and resourceswith other hedlth carefacilities.

* |nteracting with civic and government agencies.

Instriving toward our vision, weare committed to Total Quality Improvement. Wewill
continuoudly review our programsand seek input from our patients, employees, and
other customersabout our effectiveness. Wewill continuously improveour programsto
reflect our core values, relateto our missions, and meet our customers’ needs.




INTRODUCTION

TheDayton Veterans AffairsMedical Center isdedicated to give the highest quaity of
carepossibleto al entitled veterans. All the servicesof the Medical Center arede-
signed to meet your needs. Thishandbook describeshospital routinesand the services
availableduring your stay, after your discharge, and your return to the community. Our
Medical Center consistsof ageneral medical-surgical and psychiatric acutecare
section, asubacute care section, outpatient services, and aNursing Home Care Unit.
Weoffer awidevariety of serviceswithin these sectionsthat thishandbook will outline

for you.

In addition, weare part of the VA Healthcare System of Ohio. Thissystem assures
continuity of careand accessto abroad range of servicesthroughout the State of Ohio.
ItincludestheMedical Centersat Brecksville, Chillicothe, Cincinnati, Dayton, and
Wade Park and outpatient clinicsat Canton, Columbusand Youngstown.

Besuretolook over the handbook so you can becomefamiliar with thekind of services
availabletoyou. Themembersof our health careteam are hereto serveyour needs. If
you have any gquestionsor comments, or need moreinformation, ask any member of our
staff for help.



PATIENT’S RIGHTS

Thefollowing Patient’ sRightsare assured for each patient unlessmedically contraindi-
cated.

A detailed description of theserightsand theway to present grievancesisposted on
each nursing unit and in other treatment aress.
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10.

12.

You have the right to be informed about, to consent to or to refuse the recommended
treatment.

You have the right to present grievancesif you fedl these rights have not been
provided.

You should betreated with dignity asan individual, with compassion and respect,
with reasonabl e protection from harm, and with appropriate privacy.

You will receive, to the extent you are eligible, prompt and appropriate treatment for
physical or emotional disordersor disabilities, intheleast restrictive environment
necessary for that treatment, free from unnecessary or excessive medication.

You will not be denied your legal rightswhile hospitalized (except where State law
provides otherwise).

You have the right to communicate freely and privately with persons outside the
facility and to have or refuse visitors. There shall be reasonable access to public
telephones for making and receiving calls.

You have the right to receive unopened mail. If there is reason to believe the mail
may contain contraband, then you will have to open the mail in the presence of an
appropriate person.

You will be afforded the opportunity to write letters and be assisted in doing so
when necessary.

You will be allowed to wear your own clothes and to keep personal possessions.
You have the right to keep and spend your own money.

You have theright to social interaction aswell asto regular exercise. Also, you will
havethe opportunity for religiousworship.

Your medical record and all other information about you will be kept confidential
unless disclosureis required or permitted by law or you consent to its release.




PATIENT RESPONSIBILITIES

Each nursing unit hasavariety of veteran patients- all having some sort of medical
condition whichrequirestreatment. Thedoctors, nurses, nursing assi stants, and techni-
cianswanttoaidinyour returnto health. Appropriate conduct isessentia to helpus
provideyou withthebest carepossible.

The staff will expect you to turn off your lights, televisions, and radios not later than 10
p.m. each night, so that you may get agood night'sseep. If youwishtobringina
persona radio, please check with thenursing unit personnel asany eectrica equipment
must be checked out for adherenceto electrical safety requirements. Aninspection can
bearranged for you.

Your complying with thefollowing list of Patient Responsbilitiesisnecessary to assure
you of thehighest quality care. It showsa so theimportance of your contributionto
your care. Youareresponsible:

1. Tolet the nursing staff know when you leave the nursing unit.
2. Toremain on the nursing unit each day until the doctors have completed their rounds.
3. Tofollow al the Medical Center’s safety rules and posted signs.

4. Totry to be considerate and respectful of al medical center personnel and other
patients.

5. To cooperate with your treatment staff. If you have questions or disagree with your
treatment plan, you are responsible for discussing it with your treatment staff.

6. Totry to prevent any injury to yourself, other patients, visitors and staff members by
your own actions and to be responsible for the safekeeping of clothing, money, and
personal possessions you choose to keep with you while you arein thisfacility.

7. Tokeep all of your scheduled diagnostic or treatment appoi ntments on time.

8. Toavoidinterfering with the treatment of other patients, particularly in emergency
situations.

9. Toassist by aderting the staff when another patient is having any difficulty.

10. Totell your visitorsto be considerate of other patients and medical center personnel
and to observethe visiting hours.



12.

13.

14.

To be understanding and patient if you encounter delays.

To make sure you understand what medications you must take following discharge
from the Medical Center, and whether you are scheduled for outpatient follow-up
visit(s).

To understand that VA employees are here to serve you, and you have a responsibility
to treat them courteously and avoid physical, verbal and sexual harassment of them.

To understand that any patient i s subject to appropriate disciplinary action, including
discharge from the hospital, fines, or arrest for the following infractions of hospital
regulations:

a. Theintentiond striking of an employeewith theintent to do bodily harm.

b. Theuseof profanelanguagein dealingswith employees.

c. Physicd, verba, and sexual harassment inany form.

d. Thepossession or use of acoholic beveragesisforbidden. No drugsor

medicines, other than those prescribed for you by your physician, are
alowed.

e. Gambling or any other form of monetary dealings between patientsor
between patientsand staff, isstrictly forbidden.

f. Thepossession of firearms, or any other types of weaponsanywhereon
Medica Center grounds, isforbidden.




PATIENT ADVOCATE

We continually striveto improveour servicestoyou. Oneway to dothisisto helpyou
understand and exerciseyour rightsasapatient at thisMedical Center. Wewant youto
know that your comments and recommendationsfor changesin policiesand services
aredwayswelcome.

If you feel you arenot granted therightsto which you are entitled, or if you are not
receiving the servicesyou need, we ask you to speak to your physician, nurse, or other
employeeresponsiblefor that service. If you are not satisfied with the outcome or
response, or if you prefer not to discussthe problem with the caregiver, you havethe
right to contact the Patient Advocate to voice your concern.

Inlodging acomplaint, you havetheright to befreefrom opposition, pressure, or
revengeincluding threat of discharge or denial of accessto care.

TOPLACEA COMPLAINT WILL INNOWAY
COMPROMISE YOURMEDICAL CAREOR
YOURRIGHT TOFUTURE TREATMENT

A Patient Advocateisavailableto help you with your concernsand may be contacted
by calling (937) 262-2164.



ADVANCE DIRECTIVES

You haveachoice...Weat the Dayton Veterans AffairsMedica Center, understand that
theremay beatimewhen you are called upon to make adecision about life sustaining
treatment. We understand that decisionsto withhold or withdraw medical procedures
with aterminal conditionaremost difficult for our patientsand their relatives. This
health care organization isrequired to provide you an explanation of your right to make
personal decisionsregarding your own medical care. Weare also required to ask you
whether you havewritten down your wishes. TheMedical Center hastheforms
availablefor you. Our staff will helpyouincompleting them. You may cancel or
changethese Advance Directivesat anytime.

Therearethreedifferent formsyou can useto make your wishesknown:

(A) DURABLE POWER OF ATTORNEY FORHEALTH CARE
(VA Form 10-0137A)

Thisform allowsyou to appoint someoneasyour health care agent to makeall
hedlth care decisonsfor you should you becometerminally ill and unabletotalk,
or temporarily or permanently unableto make decisonsfor yourself.

(B)LIVING WILL (VA Form10-0137B)

Thisformalowsyou to giveadvancewritten directionsabout all your health care
decisonswhenyou areterminaly ill and unabletotalk or inapermanently uncon-
scious state.

(C) TREATMENT PREFERENCES (VA Form 10-0137C)

Thisformisaguidethat allowsyouto make specific written directions about
treatment preferencesyour health care provider and your health care agent,
guardian or representative may usewith the Durable Power of Attorney for Health
Careor LivingWill.

For further information about Advance Directives, contact Socia Work Serviceat
[937] 268-6511, extension 2122 or Chaplain Serviceat extension 2900.

USE OF RESTRAINTS

TheMedica Center focusisto provide carethat promotesthe patient'swell-being.
Sometimesduring hisor her stay, apatient may haveaphysical or emotional condition
occur that requiressomeform of physical restraint to ensure safety. A restraint isany
method used to restrict apatient without hisor her permission. Therestraintisused asa
temporary measure when other techniquesdo not work. Your doctor may determine
that arestraint isneeded to continueto provide asafe environment for medical care.
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GENERAL INFORMATION

MEDICAL CENTER ADMISSION

All Medica Center scheduled admissionsaredonein Building 310, maroon desk.

Toaidwithyour care, youwill begiven apatient identification band that isto beworn
onyour wrist and must bevisibleto Medical Center personnd at all times.

Patients being admitted are encouraged to send al non-essentia effectsand valuables
homewithfamily or friends. TheMedica Center will providereasonable protectionto
prevent lossof clothing intheir safekeeping. The Department of Veterans Affairsdoes
not assume any responsibility for thelossof valuablesretained by you.

Werecommend that you keep no more than $20.00 for your personal needs. |f
necessary, the admitting clerk can deposit your money for safekeeping and will issuea
receipt. If youdesiretowithdraw fundsfromyour account, theMedical Clerk will
notify the Agent Cashier. The Agent Cashier can ddliver fundsduring ward roundsor
you can makewithdrawal sby going to the Patient Funds Clerk, Bldg. 409 from 8:30
am. to 3:30 p.m., Monday through Friday. If you should receive money after you are
admitted, you should arrangeto have the money safeguarded in aPatient Fundsac-
count.
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CANTEEN FACILITIES

Food and beveragesare availablefor outpatientsand visitorsin the Patient Tower
cafeteriaor at the Recreation Building. Vending machinesarelocated next tothe
cafeteria

Giftsand persona itemsareavailablefor purchasein the Patient Tower Gift Shop or the
Recreation Building Retail Store.

All locationsareclosed on al Federal holidays.

VA Cafeterias.

LOCATION DAYS TIME

Patient Tower, Bldg 330 Monthrough Fri 7:00am. to 6:30 p.m.
Saturdays 8:00am.to2:00 p.m.

Recreation Center, Bldg 305 Monthrough Fri 7:00am. to 1:00 p.m.
Sat-Sun Closd

VA Canteen Retail Stores:

LOCATION DAYS TIME

Recreation Building 305 Mon through Fri 9:00 am. to 4:00 p.m.

Patient Tower Gift Shop Monthrough Fri 8:00a.m.to6:00 p.m.
Sat 10:00 am. to 2:00 p.m.
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SMOKE-FREE ENVIRONMENT

Smoking and s de effectsfrom smoking have been determined to beahealth hazard,
evento non-smokers. Inyour owninterest, aswell asthat of others, we ask that you
and your visitorscomply with afew ssmplerulesabout thissubject:

Smokingisprohibitedinall buildingson the campusof thisMedical Center.
» Smokingisalowed outsdeandin afew designated smoking shelters.

» Pleaseplacecigarette buttsin the receptaclesoutsidein order to keep the
Medical Center clean.

SMOKING CESSATION PROGRAM

A Smoking Cessation Programisavailableto help youin quitting smoking. Contact the
Patient Health Education Officeat [ 937] 262-3376 for information about classes.

REST ROOMS

Publicrest roomsare available on each floor of the Patient Tower and in thelobby of
Ambulatory Care. Visitorsare not to usethe patient’srest rooms.

PARKING/AUTOMOBILES

Patients being admitted to the hospital who have automobiles should not leavetheir cars
a theMedica Center, but need to arrangefor their removal. Temporary arrangements

can bemadewith the VA Police & Security Serviceto park and storethevehicleinthe
Patient Impound L ot. If stored, thisfacility isnot liablefor theft or damage.

Vistorsmay park in any parking space not specifically reserved for some other pur-
pose.

13



RELEASE OF MEDICAL INFORMATION

To obtain copies of your medical records, Prime Care patients should contact their team
associate.

BlueTeam ext. 5366 (8 South)
Red Team ext. 5373 (8 South)
GreenTeam ext. 5380 (8 North)

OrangeTeam ext. 5381 (8 North)

Patients not being seenin Prime Care should go to Bldg. 310, Room 1E-126, or call
ext. 3911. Businesshoursare Monday through Friday, 8am. - 4:30 p.m.

P ease havethefollowing information availablewhen you makearequest:

1. Socia Security Number

2. Date(s) of Treatment

3. Thename and address of the person or facility where you want the copies
to be sent.

4. Thekind and amount of informationto be sent.
(for example, “ Summary of my hospitalization”)

5. Thereason you need the copies.
(for example, “ continuing care’” or “insurance’)

Your request will befilledinatimely fashion.
MEDICAL CARE COST RECOVERY

Medical Care Cost Recovery (MCCR) wasestablished in 1985 asaresult of Public
Law 99-272 and expanded in 1990 under Public Law 101-508.

Theselawsauthorize VA to bill third-party insurance carriersfor the cost of medical
carefurnished to veteranswho have no service-connected disabilitiesor service-
connected veterans bel ng treated for nonservice-connected conditions. Inaddition,
Public Law 101-508 authorizesthe VA to charge acopayment for each 30 day or less
supply of medication provided on an outpatient basisfor thetreatment of anonservice-
connected condition. Thisco-payment appliesto al nonservice-connected veterans
and veteranswho arerated lessthan 50% service-connected, and whoseincomeisin
excess of established thresholds.

14




Public Law 101-508 further changed theway the VA determinesthe meanstest groups.
All Category-C veterans must pay aco-payment to the VA for services. Category-C
veteransare nonservice-connected veteranswith acombined family annua income
exceeding established incomethreshol ds. Pamphletsexplaining these programsare
availableat theregistration countersor by contactingthe MCCR Officeat (937) 267-
3913.

TRANSPORTATION

TheMedica Center Transportation Unit operatesabus servicefor veterans. TheVA
busstopsin front of the Patient Tower (Bldg. 330), and by the Nursing Home Care
Unit (Bldg. 409). Thehoursof operation are Monday through Friday, 6:00am. to
6:00 p.m.

15



CARING FOR YOU

YOUR HOSPITAL STAY

Visiting hourshave been regulated so that you will have adequatetimefor rest, relax-
ation, trestment and/or tests. Regular visiting hoursarefrom 1 p.m. to 8 p.m. daily, with
theexception of thelntensive Care Units. Visitorstothelntensive Care Unitsmay visit
only withthe permission of the physicianin charge. Visitorsarelimitedtotwo (2) ata
timeon ALL nursingunits. Every visitor must consider other patientsaswell astheone
beingvisited. Childrenunder 12 will not be permitted on the nursing unit, unlessautho-
rized by thenurse manager or treating physician Children may visit patientsonthe
groundsduring suitableweather conditionsor in other set areas. Pleasetry tokeep
your vigitsshort and peaceful. Visitorsshould beappropriately dressed infull street
attire.

TELEPHONES

Whileyou areinthehospital, your family can check on your progressby calingthe
Medical Center at (937) 268-6511. Anautomated operator will give you the opportu-
nity to enter an extenson number. By diaing oneof thefollowing extens on numbers,
youwill reach the appropriate Nursing Unit:

4North 2579 S5South 3734 SICU 2638
6North 3738 6South 3742 MICU 2521
9North 3751 7South 3747 ACU 1635

PATIENT ROOMS

Each patient bed has atelephonewith the extension printed onit. Therearetwo types
of callsthat can bemadefrom your tel ephone:

1. Locd OutsdeCal: Did “9” for anoutsdeline, thendia your number.
2. Long Distance Operator Assisted Call: Did “9” for anoutsidelineand
thendial “0” for an outsde operator and proceed withyour call. Thiscall
will bebilledtoyour credit card, home phone or you may makeacollect call.

Pay Phones: Telephonesareavailableinthefirst floor lobby for your visitors.

16




TV/CLOSED CIRCUIT TELEVISION (CCTV)

A patient and family educational televison systemisavailableinyour room. The
“Health Network” isshown on Channels27 and 37 onthetelevision setsinthe
patientsrooms.

Channel 37 featuresavariety of inspiring wellnessand prevention programsin addition
to programsintended to help you learn to cope with adisorder or disabling condition.
Channel 27 features programsrelating to various medi cal disordersand proceduresas
well asprogramsand information designed to help you throughout your hospitaization.
Both channelsareaired on patient televisioninthe Hospital from 8:00 am. until 8:00
p.m.dally.

Volunteersvisit new admissionsto demonstratethe“ Health Network” . Asyoutune
into the programswhichinterest you, pleaselet usknow what you think about them.

Thefollowing TV andradio channelsareavailableto al patientsand their
families

TELEVISION RADIO
VA Local 921 WROU Soul
Channels Channels 949 WAVE Jz
8 2 Dayton-ABC 957 WCLR Oldies
9 9  Cincinnai-CBS 100.7 WEEC Rdigious
10 16 Dayton-PBS ' :
1 2 Dayton-NBC Musc/Talk
12 43 Trinity Broadcasting
Network
13 45 Dayton-FOX
27 27 VA Health Network/
Wellness
28 28 VA Health Network/

Medical Information

23 5 Cincinnati-NBC
24 7 Dayton-CBS
35 ESPN

33 CNN

40

40 MOR Music

17



MAIL

For your convenience, abranch Post Officeislocated in the Recreation Building 305.
Thehoursof operation are 9:30 am. to 12:30 p.m., 1:30 p.m. to 3:00 p.m., Monday
through Friday. Your mailing addressis:

Your name

Nursing unit or section number
VA Medical Center

4100 West Third Street
Dayton, Ohio 45428

Upon completion of your hospital stay, you should signa*“ Change of AddressOrder”
sothat mail received here can beforwarded to you without delay. You should also
notify al correspondentsof your change of addresswhenyou leavehere. Thisis
particularly important if you arein receipt of Socia Security and/or Compensation
checkswhich have been mailed heretoyou. Mail received herewill bereturnedtothe
sender if you do not have a“ Changeof AddressOrder” onfileintheMail Room.

For further information call extenson 2931.

BARBER SERVICE

Barber/Beautician servicesareavailableto ass st you in maintaining your appearance
during your hospital stay. Services, such asshaves, haircuts, and shampooscan be
conveniently provided onyour unit for afee.

We encourage patientsto shavethemselves. If they can not do so, we encouragetheir
familiesto helpthem. However, barber servicesareavailablefor shavingif sodesired.
Your family may wishto assist by making adeposit into your Patient Fundsaccount for
youto usefor barber services.

To request barber/beautician services, or for additiona information, contact themedica
clerk onyour unit.
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NUTRITION & FOOD SERVICE

All meal traysare served onthe Nursing Unitsat each patient’sbedside. A Registered
Dietitianisavailableto providediet counsdling and hel p to you and your family. Dieti-
tiansmakeregular viststoal nursing units. TheDietitian for your ward may be con-
tacted through Nursing personnd.

Your meals, including special diets, will be provided according to your doctor’sorders.
LINEN

For your careand convenience, weare pleased to provide you with anumber of linen
items, including pajamas, robes, washcloths, towel s, sheetsand pillow cases. Weask
that you recogni zetheseitems as government property which under penalty of law,
cannot beremoved from the Medical Center. With your cooperation and that of your
fellow patients, wewill dwayshave an adequate supply of theseitems.

PHARMACY

During thetime of your admission, your medi cation needswill be supplied by the
I npatient Pharmacy. Our pharmaceutica servicewill includethe monitoring of your
medicationsfor possibleinteractions, and proper therapeuticlevels.

Patientsleaving the hospital on passare given the same opportunity to discusstheir
medication asthosewho aredischarged. Patientswith additiona questionsabout
discharge/pass medi cations are encouraged to call (937) 268-6511, extension 2250,
8:00a.m. - 4:30 p.m., Monday through Friday.
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DISCHARGE PROCESS

The physicianresponsiblefor your carewill insurethat Discharge Planning isstarted
early inthe period of hospitalization. The Discharge Planning Team (comprised of a
Socia Worker, Nurse, Physician, Community Health Nurseand Dietitian) will assist you
inmaking appropriate plansfor follow-up medica care, rehabilitation, andliving ar-
rangementsafter you are discharged.

DISCHARGE INSTRUCTIONS

Aspart of your preparation for discharge, youwill begivena“ DischargeInstruction
Sheet” withimportant information onthefollowingitems:

* Medications

Operationsor Procedures

Diet

Specid Instructions/Self-Care Procedures
Follow-up Clinic Appointment(s)

Youwill beasked to sign this* Discharge Instruction Sheet”. Bringit with you when
you returntoyour clinicappointment. A copy will bekept inyou medical record.

Please make surethat you arrange for someoneto pick you up at the hospital. Contact
amember of the nursing staff for the approximate dischargetime. Personal belongings
and equi pment must betaken with you. TheMedical Center will not store or ship them.

DISCHARGE MEDICATIONS

Patients being discharged or leaving the hospital on pass, will be prescribed medications
by their attending physician. The prescriptionsare sent to the Inpatient Pharmacy for
processing. A registered Pharmacist will review patient profilesand patient record
recordsfor medicationinteractionsand accuracy.

Oncethe medications have been processed, the medi cationswill be provided tothe
patient. Pharmacy Service placesahigh emphasison patient careand providinginfor-
mationto our patients. Werealize theimportance of medication compliance and the
need for each patient to fully understand their medications.

Should you haveany questionsabout your medications, you may cal the Pharmacy at

[937] 268-6511, extension 2250 (I npatient) and 3011 (Outpatient), from 8:00 am. to
4:30 p.m. Monday through Friday.
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YOUR OUTPATIENT VISIT

Cometo your scheduled clinic gppointment at least 15 minutes before your appoi ntment
timeand check inwith theclerk of your clinic. Bring your appointment card or | etter,
your plastic VA card, and al the medicationsyou have beentaking. If you needto
change or cance your appointment, please call the number listed on your appoi ntment
card or letter. Each clinic meetsaccording to aregular schedule on certain morningsor
afternoons. You must bereferred and have aschedul ed appointment to visit any of the
clinics. Seepage 34 entitled "PHONE NUMBERS" in thisbooklet for the clinic phone

lising.
EMERGENCY

Emergenciesare seen 24 hours-a-day, seven days-aweek. Whenyou arrive, check in
at the Registration desk (centrally located in the Emergency/Admissonwaiting area). A
triage nursewill evaluatethe seriousness of your medical condition and decidewhether
or not you need emergency care. Patientswith emergencieswill betakento atreatment
roomimmediately. Thosewith urgent or routine problemswill be given ascheduled care
appointment time. (During nightsand weekends, patientswill be seenintheorder of the
seriousnessof their conditions).

SCHEDULED CARE

The Scheduled Care Clinic was established to to minimizewaitsin theadmissionsarea.
Itisnot asubstitutefor seeing your regular physician. If you need to seeadoctor for a
non-emergency problem, but are unableto be seen by your regular physician, then call
for ascheduled care appointment to avoid along wait intheadmissionsarea. |nmost
cases gppoi ntments can be provided the same day.

New patientswill be scheduledinthisclinic. Scheduled Care cutslongwaitsfor
patients. Pleasetake advantage of thisclinic. Thetelephonenumberis
(937) 267-5325.

VA TELE-NURSE

The Dayton VA now offerstel ephone advice servicesto veterans 24 hoursaday, 365
daysayear. Cdl the VA Tde-Nurseif you have symptoms, questions or need advice
about any health problem. If your symptomsare not serious, you may not need an
appointment. The VA Tele-Nursewill tell you how totreat the problem at home.

The VA Tele-Nurse can dso giveyou advice, information, counsaling and referralsto
the nearest VA Hospital or clinic. Call the VA Tele-Nurseat thefirst sign of aproblem.
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Early treatment isakey factor in dealing with many health care problems. Pleasebe
prepared to answer with thefollowing important information for the nurse:

1. Your full name
2. Your socid security number
3. Your current address
4. Your phone number and areacode
5. Thenameof the VA hospital or clinic whereyou gofor treatment
6. Thenameof your primary care physician (or who you see most often)
7. Themedicationsyou are currently taking (you may want to get your medications
S0 you can providethisinformation from the container)
8. Any medical or physical problemsthe nurse should know about (your reason
forcdling)
VA TELE-NURSE
1-888-VET-OHIO
(1-888-838-6446)

PRIME CARE

Prime Care has been devel oped to achieve amore personal servicefor theveteran
through primary medical care. Prime Careisateam concept and theteam consists of
staff doctors, nurses, nurse practitioners, administrative associates, chaplains, and
comunity health nurses. Onceyou become a Prime Care Team patient, the health care
workerson your teamwill beavailableto provideyour care. To provide better care,
you will be seen by the sameteam of providers, Prime Careisontheeighth floor of the
Patient Tower. You will be seen by schedul ed appointment only. Walk-in careisnot
avalable

PrimeCarehours: Monday - 8:00 am. to 4:30 p.m.; Tuesday - 8:00 a.m. to 12 noon
Wednesday through Friday - 8:00 am. to 4:30 p.m.

PHARMACY

Pharmacy Servicefillsonly prescriptionswritten on aDayton VA Prescription Form and
signed by Dayton VA providers. Only new and emergency prescriptionsarefilled at
the Dayton VA Outpatient Pharmacy. Your refill prescriptionswill befilled and mailed to
you from oneof the VA automated prescription filling centers. Toreceiveyour refillsby
mail, you shoud request your medicationsat | east 14 businessdays (2 weeks) before
your curent supply runsout. Usethe automated tel ephone serviceat (937) 267-5325 or
1-800-368-8262 or 268-6511, extension 2189.
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SUPPORT SERVICES & PROGRAMS

CHAPLAIN SERVICE

Chaplain Serviceprovidesspiritua carethrough visitation and counsdling asrequested
by patients. Youmay call Chaplain Service or reach aChaplain by request through
your health careteam.

Specid helpisofferedintheareasof grief and alcohol related problems. Regular
weekend Chapel Servicesareaso held.

Chaplain Serviceislocated in Building 115. The phone number is2900, or to call
direct from off the Medica Center, 262-3394. A chapel, opento anyone, islocated on
thefirst floor of the Patient Tower, Room 1C-171 during the hoursof 8:00 am. to 4:30
p.m. Monday through Friday. A Chaplainison-call during all other hours; consult your
health careteamfor areferral.

Services:
Cathalic
Sunday 8:00am. Tower, 1st flor, Chapel, Rm. 1C-171
9:00am. Good Shepard Chapel, Bldg. 119
10:30am. Nursing Home#2
Saturday 4:00p.m. Good Shepard Chapel, Bldg. 119
Mon - Fri 8:00am. Good Shepard Chapel, Bldg. 119
Protestant
Sunday 9:30am. Tower, 1t Floor, Chapel, Rm. 1C-171
9:30am. NHCU #3
9:30am. Miller Cottage
PRP 12-Step Worship Service
10:30am. Tower, South 7
11:00am. Section 20, MPRoom
11:00am. Protestant Chapel, Bldg. 118

Chaplain Service CCTV Programming:
Channels 27 & 37
Morning Devotiona (8:00am. - 8:05a.m. Monday - Friday)

Sunday Morning Programming:

8:00am.-8:30am. Catholic Chapel Service
8:30am.-9:30am. “The Genesis Project”
9:30am.-10:15am. Protestant Chapel Service
10:15am.-11:00am. “The Gensis Project”

Filmsabout aging, faith and human relations are shown weekly. (Seeyour CCTV Viewer's Guide)
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NUTRITION & FOOD SERVICE

A regisered dietitianisavailablein
the Outpatient Prime CareClinicfor
nutritional assessments, diet counsel-
ing, and nutritioninformation. All
patientsarereferred by adoctor or
nurseinthe Outpatient area, or by
theward physician upon discharge
from thehospital fromthe hospital.
Patients are seen by appointment
only, andfollow-up visitsare sched-
uled asneeded. Family members
areencouraged to comewiththe

patient.

SOCIAL WORK SERVICE

A Socia Worker will contact you shortly after your admission to obtaininformation
whichwill help usto planfor your care. Social Workersareassignedto all units,
admissions, emergency room and the Outpatient clinics.

The Social Worker will attempt to help you with socid, personal, and family problems
whichmay interferewith your trestment. They canaso hel pwith discharge planning
and referra sto other programsand community agencies. A Social Worker will asobe
availableto you upon request.

Socia Work Serviceshel psveteransand their families make effective use of the ser-
vicesand benefitsof the VA Medical Center. Throughindividual, group, or family
counsealing, amember of the Social Work Servicewill also help veteransand their
familiesdea with psycho-socia problemsand providereferral recommendations,
assistance, and resourceinformation.

Whenlong-term outpatient health careisnecessary after VA careisterminated, Social
Work Servicewill assistinfinding affordable medica treatment inthe community and
may helpwith referral sto other VA facilities.

Socid Workersareinvolved in every capacity to maximizetheavailable benefitsfor

veteransand their families. For information or assistancecall Social Work Serviceat
[937] 262-2122.
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MENTAL HEALTH SERVICES

TheMenta Hedlth Service Lineprovidesafull spectrum of mental health servicesto
both inpatientsand outpatients. These servicesare provided by staff from severa
disciplinesincluding Psychiatrists, Psychologists, Socia Workers, Nurses, Dietitians,
Chaplains, and Recreation Therapists.

Thefollowing programsareavailablewithintheMenta Hedlth ServiceLine:

INPATIENT PSYCHIATRY

Intensive psychiatric servicesare provided in aninpatient bed unit. Servicesarede-
sgnedto ass st those experiencing significant mental heal th problemswhich cannot be
managed on an outpatient basis.

OUTPATIENT MENTAL HEALTH

Theoutpatient Mental Hedlth Clinic (MHC) provides both counseling and pharmaco-
logical intervention for those patientswho arein need of mental health services. Ser-
vicesareprovidedinbothindividua and group settings. Marital and family servicesare
asoavailableif theneedisindicated.

DAY TREATMENT

TheDay Treatment Program isafiveday aweek programfor chronically, mentaly ill
veterans.

RESIDENTIAL CARE HOME PROGRAM

TheMenta Hedlth Service Linecoordinatesthecareof veteranslivingin privately or
corporate owned homesinthe community.

POST-TRAUMATIC STRESS DISORDER

TheDayton VAMC offersresidential rehabilitation trestment and outpatient servicesfor
veterans experiencing Post-traumatic Stress Disorder or partia symptoms,

POLYSUBSTANCE REHABILITATION PROGRAM

The Polysubstance Rehabilitation Program (PRP) of the Dayton VAMC provides
multiplelevelsof carefor addictivedisorders.
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HOMELESS PROGRAMS

TheHealth Carefor Homeless Veterans Program (HCHV) provides outreach, screen-
ing, and whenindicated, VA or community-based treatment to veterans.

HEALTH MAINTENANCE PROGRAM (HMP)

TheHMP offersabroad rangeof clinical care management designed to address, but
not limited to, long term carehealthissues.

VETERANS INDUSTRIES (VI)

Veterans|ndustriesisacomprehensivevocationa programthat isavailabletoall
veteranswho receivetreatment at the Dayton VAMC.

PROSTHETIC TREATMENT CENTER

Prosthetic Treatment Center isan dlied hedlth
sarviceresponsiblefor providingmedicaly
prescribed equipment, supplies, devices, ser-
vices, etc. for homeuseby digibleveterans. For
additional information, call (937) 267-3988 or
stop by room BB-101 in the Patient Tower.

HEARING AND SPEECH
(AUDIOLOGY AND SPEECH
PATHOLOGY SERVICE)

Audiology and Speech Pathology Service
provideseval uation and treatment for hearing
loss, tinnitus (noisesintheears), inner ear bal-
ance problems, surred speech, breakdown of
language dueto stroke, voice problems, memory
problems, swallowing problems, and other communication disorders. Servicesare
provided onthe basisof referral by physiciansand other health careproviders. Family
membersareincluded in thetreatment whenever indicated and possible.
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PHYSICAL MEDICINE & REHABILITAION SERVICE
(PM&R)

PM& R provideseva uationsof range of motion, muscle strength, sensibility, joint
function and cognitive status. Based on these obj ectivefindings, the therapistsdevelop
andimplement specificindividudized treetmentsfor patientswith cognitivedeficitsand a
variety of acuteor chronic neuromuscular or skeletal problems, including but not limited
topan, joint limitations, wound infection, paralys's, cardiopulmonary or neurological
diseaseand vascular insufficiency.

PM& R d so performsel ectromyography (EM G) and nerve conduction velocity (NCV)
studiesin order to diagnose neuromuscular disorders.

DIAGNOSTIC SERVICES

PATHOLOGY & LABORATORY MEDICINE SERVICE

TheLaboratory personnel collect blood samplesand perform many teststhat aid
physiciansinthediagnosisand treatment of avariety of conditions, such asbacteria
infections, heart attacks, diabetes, kidney and liver diseases, cancer, and blood disor-
ders. Any questions patients may have about blood collection, or any of theteststhat
have been ordered, should be directed to their physician or nurse. Laboratory services
areavailableat thefollowing locations: 1) Second Floor of Building 310, 2) PrimeCare
Area, onthe Eighth Floor of the Patient Tower (TraVAlab#2[mobilelaboratory]). In
addition, Community Collection stesareaso availablefor patients' convenience. The
Community Collection sitesarelocated throughout the Dayton area, Middletown, Lima
and Richmond, Indianafor specimen collection. Patients should check withtheir clinic
for specificlocations.

NUCLEAR MEDICINE SERVICE

Nuclear Medicine Service provides diagnostic and therapeutic servicesthrough theuse
of radioisotopes. Diagnostic studiesinclude scansto diagnosethe spread of atumor to
bone and liver and to diagnosethe presence of infectionin boneand elsewhereinthe
body. Nuclear Medicine scansare al so used to assess heart and kidney function.
Nuclear M edicine Service al so usesradioisotopesto treat certain thyroid diseasesand
certain blood disorders, aswell asfor relief of pain dueto spread of certaintumorsto
bones. If you have any questionsor need to reschedul e your appointment, please call
the serviceat 268-6511, ext. 2685.
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RADIOLOGY (X-RAY)

All X-Raysare performed in the Radiology Service, located onthefirst floor. 1f you
requirespecia ingtructionsand preparations, they will be given to you by the Radiology
ServiceClerk. If you have questionsor need to reschedul e your appointment, please
call the Serviceat 262-2103.

DENTAL SERVICE

Under certain circumstances, dictated by digibility considerations, you may be ableto
receivedenta care. If you areadmitted to the hospital, you will receive dental screening
for oral cancer.

INFECTION CONTROL TEAM

Thelnfection Control Teamismadeup of physiciansand nursesspecificaly trainedin
theareasof Infectious Disease and I nfection Control. They provideinvestigation,
prevention, and control of infection through the education of patientsand staff.

We urgeyou, while hospitalized or at hometo help prevent the apread of infectionsby
washing your handsfrequently. Also, if your doctorsordersantibiotics, takethemall as
scheduled.

Whileyou areinthehospita, if you or your family haveany questionsabout Infection
Control issuesconcerning your care, ask your nurseto contact the Infection Control
Staff wewill be happy totalk withyou.

LIBRARY

Two patient librariesareavailableto veteransand their families:

The VeteransHealth | nformation ——
Library provideshedthrelated —
information to veteransand their
families. Itislocatedinthe Patient
Tower, Room 8C-103 and isopen
9:00a.m.toNoonand 1:00 p.m. to
4:00 p.m., Monday through Friday.
Pamphlets, books, and audiovisuas
onawidevariety of topicsare
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availableto help you and your family understand and manage physical and emo-
tional illnesses. A talking book program of recorded literatureisalso availablefor
veteranswith visual or physical handicaps. You canreachthislibrary by caling
(937) 268-6511, extension 2312.

TheTri-Section Libraryislocatedin Building 410. Itisopen Monday through
Friday, 8:30am.to11:30am., 1:00 p.m. to 4:00 p.m. The Tri-Section Library
can bereached at [937] 268-6511, extension 1104.

HOSPITALITY HOUSE

A guest house sponsored by the 3rd District Veterans of Foreign Warsisopen 24
hoursaday, seven daysaweek. It providesconvenient, comfortable, affordable
overnight accommodationsto thefamily membersof serioudy ill veteran patients.

Thecurrent rate of $5.00 aday issubject to change. Thereisno specified“ check-in”
time; however, advanceregistration isrecommended. Thereisalimit of threenights
stay unlessextended by aphysician’sstatement. Call for reservations 268-6511,
extension 1022.

RECREATION

Recreation Therapy Service providesabroad range of activitiesand programsto assist
patientsto learn how to best usetheir sparetime. Activitiesinclude hobbies, games,
sports, music communications, outdoor and spectator events.

Group andindividua activitiesare offered toimprovethequality of lifeand contribute

to treatment goal sand objectives. For information call Recreation Therapy Serviceat
[937] 268-6511, extension 2919.

WOMEN’S HEALTH SERVICES

Our Medical Center providesawiderangeof servicesfor eigiblewomen veterans
including hospitdization for medical surgical and mental health problems, outpatient
care, substance abusetreatment, domiciliary care, and nursing homecare.

Specific outpatient servicesfor eligiblewomen veteransare provided through the
Women'’s Center for Health Promotion (WCHP) and the Gyn Consult Clinic.

29



WOMEN’S CENTER FOR HEALTH PROMOTION

Thiswomen’sclinic specializesin the unique health care needs of women veterans. Our
staff isparticularly sensitivetoissuesrelated to privacy and comfort. Hedlth careis
provided by ateam that consists of physicians, nurse practitioners, and other supportive
personnedl.

Specific servicesofferedinclude:
* Papsmears
* Family planning services
» Menopausetreatment (hormonereplacement therapy)
e Mammograms
» Diagnosisand treatment of breast disorders
* Treatment of common minor women'shedlth problems
* Screening for other physical and menta health problems
» Referra to other speciaistsasneeded

GYN CONSULT CLINIC

The Gyn Consult Clinicisstaffed by aphysician who specializesin thediagnosisand
treatment of conditionsaffecting thefemal ereproductive system. Gynecol ogist caremay
include office procedures (such as culposcopy and endometria biopsies) or surgery.

VA isnot currently authorized to routinely provide obstetrical care.
Scheduling for thisservicegenerdly requiresareferral fromanother VA clinic.

For additional information about our women veterans health program, contact the
Women Veterans Coordinator at (937) 267-3921.

SUBACUTE CARE

Veteransthat do not need acute care may be admitted or transferred to asubacute care
unit within the hospital . Subacute care patients may need abrief period fo continued
medical or reahbilitation care. Therearethree specia programswithin subacutecare:
Geriatric Evaluation and Management, Rehabilitation, and Hospice. Therearegenera
subacute beds, aswell. Thegoal of most subacute care patientsisto obtain maximum
independence and to return to the community. For moreinformation or to visit any of
the subacute care unitsor prgorams, call (937) 268-6511, extension 1067.
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HOSPICE

| npatient Hospi ce provides specialized careto you and your family if youarefacinga
terminal illness. Thefocusof thiscareiscontrolling pain and other symptomssoyou
canremain asalert and ascomfortableaspossible. A 16-bed Inpatient HospiceUnitis
located on 9 North. Outpatient Hospice Servicesareavail able through community
agencies, by referral. A member of the Hospice Teamisavailabletotalk withyou
about Hospice. For moreinformation, call (937) 268-6511, extensions 3751 or 3752.

RESPITE CARE

Respite Care providesfamily memberstemporary relief from theresponsibility of
providing continuous careto adisabled veteran. Any veteranwhoiseligibletoreceive
carein accordancewith VA Policy, iseligiblefor Respite Care. For moreinformation,
contact the Respite Coordinator at (937) 262-2122.

VISUAL IMPAIRMENT SERVICES TEAM (VIST)

VA providescomprehens ve health and rehabilitation servicesto digible veteranswith
severevisud impairment. Eligibility for the VIST program requiresthat aveteran be
legdly blind and have an honorabledischarge. Fromthe VIST program, veteransmay
beentitled to specid benefitsincluding yearly physicd, eye, and hearing examinations
and counsdling that specifically addressesindividua needs. Further information onthese
and other specia servicesfor visually impaired veterans may be obtained by contacting
the VIST coordinator at [937] 268-6511, extension 2631.

ADULT DAY CARE (ADC)

Adult Day Health Care providestherapeutic servicesfor veterans. Servicesinclude

medical, nursing, rehabilitation and other supportive servicesin agroup setting during
daytimehours. You can beevauated for thisprogram by areferral from your health
careteam. For moreinformation call [937] 262-2174.

NURSING HOME CARE UNIT (NHCU)

TheNursng Home Care Unit isan extended carefacility which providesmedical,
nursing, rehabilitation and other supportiveservicesfor alimited stay. Familiesor
veteranswho areinterested in Nursing Home Care Unit placement should contact their
socia worker ontheir assigned unit or the Eligibility Clerk at [937] 268-6511, extension
2201. Toursof theNursing Home Care Unit can also bearranged by calling [937]
268-6511, extension 2949.
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PATIENT HEALTH EDUCATION (PHE) SERVICES

TheVA Medical Center hasanationa award-winning Patient Health Education Program
(PHE) which providesavariety of activities, programs, and services. Doctors, nurses,
psychologists, dietitians, social workers, and chaplainspartici patein teaching, counsal -
ing, and planning programsto meet your health education needs. Activitiesand programs
offeredinclude:

» Alcohol/Addiction Awareness Education » Smoking Cessation

* Cancer-I-Can-Cope Program » LungEducation

» DiabetesEducation * Women Veterans Hedth
* HedthFars Education

e Support Groups

For information about activitiesand programs, stop at or call:
Patient Health Education Office, 8th Floor, Room 8C-100, (937) 262-3376
VeteransHed th Information Library, extention 2312

VOLUNTARY SERVICE

Volunteersvisit thenursing unitsand are availableto help patientswith such thingsas
writing lettersand shopping. If you believethat you need aspecia serviceor somehelp
whichisnot aregular part of your course of treatment, contact Voluntary Service, at
[937] 268-6511, extension 2162.

The Veterans AffairsVoluntary Service, knownasVAVS, playsalargeroleinthe health
care system provided to veteran patientsthroughout the United States. Thirty-five

VAV Sorganizationsthat include veteran, civic and fraternd affiliationsparticipateat this
Medical Center. They offer aid totheveteransin many ways. For further information
contact Voluntary Serviceat (937) 268-6511, extension 2162.

VETERANS CENTER (FOR READJUSTMENT
COUNSELING)

The Veterans Readjustment Counseling Center staff offerseducation and counseling to
Vietnam EraVeteransand thein-country veterans of Lebanon, Grenada, Somalia,
World War 11, Korea, Panamaand the Persian Gulf to help them make asatisfactory
post-war readjustment to civilianlife. Hoursof operation are Monday through Thursday
8:30a.m. to 5:00 p.m. and Friday, 8:00 am. to 4:30 p.m. Evening hoursareavailable
by appointment. The Centerisat 111 W. First St., Suite 101, Dayton, Ohio 45402.
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Thetelephone number is(937) 461-9150.
VETERANS BENEFITS COUNSELOR

The Veterans Benefits Counsel or isavailableto hel p both inpatient and outpatient
veteransand their dependentswith information and services about all veteransbenefits.

The Veterans Benefits Counselor islocated in Room 1C-167 of the Patient Tower. As
most of the counsel ors duties concerninpatients, the office hoursare 8:00 am. to 11:00
am. daily. Other arrangements can be madeif needed by calling (937) 262-2129.

Youmay get generd benefitinformation by calingthe VA Cleveland Regiond Officeat
1-800-827-1000.

VETERANS SERVICE ORGANIZATIONS

Serviceorganizationscan provideassistanceinfiling clamsfor al veteran benefits.
Therearesevera service organizationslocated in the basement of building 409:

ORGANIZATION EXTENSION
AmericanLegion 2967
Secretary 2966
AMVETS 2965
Blind Veterans Association 1115
Disabled American Veterans 2962
Veteransof Foreign Wars 2964

THE NATIONAL CEMETERY

The Dayton Nationa Cemetery wasorigindly established asthe permanent buria site
for residentsof the Central Branch of the National Asylumfor Disabled VVolunteer
Soldierson April 11, 1867. Thisisthethird oldest National Cemetery inthe United
States.

All activeduty personndl, retired military and veteranswho have been discharged from
the Armed Forces under conditions other than dishonorable and who are authorized VA
benefitscan beburiedinthe National Cemetery. Spousesaswell asdependent children
who are under the age of 21 yearsand who still residewith the veteran or who are 23,
goingto school, or who, beforethe age of 18 yearswere physically or mentally incom-
petent and depended wholly ontheveteran for their livelihood are a so authorized buria
inthe cemetery. The cemetery tel ephone number isAreaCode (937) 262-2115. The
Adminigtrative Officeisopen Monday through Friday from 8:00 am. until 4:30 p.m.
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PHONE NUMBERS
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V= o= I Y0 1= 262-2186
[N T o] o Y2 267-3906
0T T 268-6511 ext. 2971
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[ S o TR PPN 2675373
L0 =10 = PSS 267-5381
L= < o TP P PP PP SRS 267-5380
Springfield Community Based Outpatient ClinicC ........cccovvvevrvecnieseerereeens 937-328-3385
Middletown Community Based Outpatient CliniC .........ccoeeevererrceveseeeeneene 513-423-8387
PrOSINELICS ..cvecteete bbb et b e e nnene 267-3988
Scheduled Care ........coeveeeeeeeeere e 1-800-368-8262 or 262-2197 (localy)
LU (0] o Y/ 268-6511 ext. 2613
WOMEN VELEIAN SEIVICES ..ottt sttt 267-3921
VA TEENUISE ...ttt bbb 1-8883-838-6446
Scheduling for al other cliniCs.......coovvvvieve v, 1-800-368-8262 or 262-2197 (localy)
SERVICESPROGRAMS
AdUIt DAy Car€ (ADC) ...oiueeeeeeeeesiesesere e e s e e st a e eseste st sreneenennessesnens 262-2174
BENEFITS AGVISOT ...ttt et sttt et st seene 262-2129
L@ 0 = TSROSO ext.2973
L1371 o S ext. 2900
DENLAL ..o e e ettt 262-2102
LTS o oL = T S (o] ext. 2727
(=00 = 0] Y/ ext. 2424
(Lo = VS = Y/ o= S ext. 2312
Mental HEAIth SENVICES ..o 262-2167
Patient Health EAUCation COOrAINGLON .........cccvreeirieirieiesie et 262-3376
PatieNt AGVOCELE .......cereevereeiirieiereeerieer st 262-3383/2132
0 1 100 ext. 2250
0 (0] oo 262-2103
Rehabilitation MEJICINE.......c.ccuiiieirieee e 262-2133
SOCIA WOTK ...ttt sttt st sttt sttt sa e nnene s 262-2122
S0 1cc o 0 1= T o S 262-2148
Visud Impairment SErviceSTEAM (VIST) c.voiueeeereececere s ste st s enens ext. 2631
ORGANIZATIONS
F N 1= o= = o o] o SR ext. 2967
American LegioN AUXITIANY ..c.ceeeeceeeeese ettt s enens ext. 2930
AMECaN REACIOSS(VAVS) ...viciiieciesie et stete e seesee s sse st se et st see et seeneenaeseenennens ext. 2929
AMVETS Lttt bbb ext. 2965
Blind VEterans ASSOCIBIION ........coveueririerieiriee ettt st s ext. 1115
Disabled AMErCan VELEIANS ........cociriiree ettt s ext. 2962
[ (015 o1 = L Y [0 U1 ext. 1022
MaSONIC SErVICE ASSOCIALION .....e.eevereeeirieierieesie sttt sttt st s be e s seenens ext. 2928
Veterans Of FOr@igN WAIS .....c..cveieieeccscsc e e e se et sr e e seenaenean ext. 2964
RV VAT N (1 L= S ext. 2928
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